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Airports Safety Week

Seychelles International Airport joined other African airports to commemorate the Airport
Council International Airports’ Safety Week. This was celebrated from September 16-20.

Use pointer lasers responsibly
because safety is everyone’s
business

ointer lasers, are now commonly used in our offices, classrooms and sometimes gifted as toys to our children. The
small handheld device emits a very narrow laser beam of visible light, usually used to highlight something of interest
by illuminating it with a small bright spot coloured light.

Several activities were organised by the SCAA’s Aviation Safety Team.
This included a safety trivia, online crossword puzzle and poster competition.

In the past few years, there have been many reported incidents of such lasers being pointed at aircraft in flight, especially
during takeoff and landing. But, is the recreational use of pointer lasers just harmless fun, or do they pose a real danger to
aircraft operating around our aerodromes?

A laser pointer can be harmful to operating flights in many ways:

o Distractions: Lasers become an unnecessary
distraction when crew must focus their
attention on takeoff, landing and safety
procedures.

e  Flash blindness and potential eye injuries:
Due to the high intensity of the light, pilots
can experience temporary blindness and can
potentially damage their sight in the long
term as well.

e  Glare: The beam is much larger at long
distances and the light can spread so much
that the pilots cannot avoid it, causing their
inability to see past the light.

e Pointing lasers at aircraft is not only
dangerous and irresponsible, in fact, it is
against the law. The Civil Aviation Safety
Regulations (Part 6 Reg. 25) states that: “A
person shall not recklessly or negligently
act in a manner likely to cause danger to an
aircraft or any person in an aircraft.”

We must remember that all aircraft carry
many passengers, including our family
members and loved ones. It is important that
we do not let anything compromise their
safety.

So, what can we do to help reduce the risk of
lasers interfering with operating aircraft?

Avoid using lasers around airport zones;

Do not point lasers at any aircraft, vehicle or
person;

Do not give lasers to young children to play
with, unless under adult supervision;

Educate your children and others around you
of the potential dangers lasers pose to flight
crew as well as the consequences involved.

If you see anyone willfully targeting aircraft
with lasers advise the police immediately.
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Winner for poster competition

Mr Paul Quatre
Recruitment Officer (HR & Admin)

2nd: Isabelle Morin

3rd: Fred Bamboche

Safety Trivia winner CNS Team 1:

David Confait & Terry Chetty

2nd Place CNS Team 2:
Pitter Elizabeth & Jason Denise

3rd Place Praslin:
Thalia Uzice & Steven Labiche

Top Scorer: Thalia Uzice
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Traffic flows better at
the airport as authority
takes bold steps.

Short Term Parking
(Only less than 24hrs)

irport users are finding it easier

to drive through the Seychelles

International Airport and

drop off passengers as well as
find suitable parking as the local civil
aviation authority takes measures to
improve traffic flow.

This improvement comes after

the Seychelles Civil Aviation
Authority (SCAA) has carried out
some restructuring to its internal
parking facilities. This include the re
arrangements of taxis on its airport as
well as relocation of car hire vehicles.
Like other airports around the world
the SIA has a system whereby taxis
come to the terminal when there are
demands to queue up. Taxis are not
allowed to remain on the premises
when flight operations have stopped.

Furthermore, in line with its new
strategy for the airport the authority
has also introduced gate boom to
control access to the main parking area.
Over two months ago SCAA has taken
actions under the Airport (Regulation)
Act Caps 6. This include removing
vehicles which have parked in restricted
areas with the assistance of a tow truck
and police officers.

Long Term Parking
(Over 24hrs)

Further to this the authority has
recently introduced gate boom at

the main parkings which are manned
by private security officers. As more
vehicles are coming in the terminal
bringing more congestion there was
also the need to remove car hire
vehicles in its existing location.

Such a measure was initiated after the
authority had noticed that more and
more airport users were failing to abide
to the rules and regulations in regards

to parking and drop off areas at the SIA.

These illegal practices were obstructing
traffic flow during busy periods as well
as causing frustrations for those who
had to drop off and pick up passengers
in front of the terminals.

Mr Dyan Vidot, the Aviation Security
Implementation Manager has explained
that there are signage on the airport
premises which give clear indications
on parking, drop off and areas which
are designated for specific vehicles
only, however drivers choose to ignore
them.

He added that over the years aviation
security officers have tried to manage
the situation to allow traffic to flow
smoothly in front of the international
terminal.

Car Rental Only

Additional Parking
for airport users

“Whilst some drivers were cooperative
there were several incidents whereby
they refused to abide to regulations
and left their vehicles unattended for
long periods in areas which are not
designated for parking.”

SCAA has hence find it necessary

to take actions under the Airport
(Regulation) Act Caps 6 by removing
these vehicles with the assistance of a
tow truck and police officers and place
them in a designated parking area safe
and sound, Mr Vidot said.

For now SCAA is satisfied with the way
traffic is flowing during peak hours as
there are no vehicles obstructing the
drop off areas but the authority will
continue to monitor the situation and
will take actions when necessary.
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Air Mauritius has scheduled flights to Seychelles.
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ver a month ago, Air Mauritius (MK) started its
twice-weekly flight to and from Seychelles.

The airline is based at Sir Seewoosagur Ramgoolam
International Airport in the Mauritian capital Port-Louis.
Only 1,758 km away, Mauritius is amongst the most preferred
destinations for Seychellois travelers. The locals take
advantage of the education opportunities and shopping
on this island. They also go there for medical visits and
treatments, business as well as for touristic experience.
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Additional flight on this route will provide more seating
capacity, and cargo space, which is ideal for tourism and
trade.

As per scheduled, Air Mauritius operates every Tuesday
landing in Seychelles at 1110hrs and depart at 1200hrs.

It comes back on Sundays landing at the Seychelles
International Airport 0040hrs and leaving at 0130hrs.

Air Seychelles welcomes A320neo aircraft

ir Seychelles is the first air company in the Indian
Ocean and across Africa to take delivery of a new
A320neo aircraft recently.

Named Veuve and registered as S7-VEV (as known locally),
the newest addition to the fleet was delivered in August. It
received a special welcome upon its landing at the Seychelles
International Airport.
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50% less Noise Footprint

5,000t less CO, emmissions per year per aircraft
NOx emission 50% below industry standard
20% less fuel consumption

20% improvement fuel burn per seat

The aircraft name is a bird, endemic to the Seychelles and
native to the third most populated island of the Seychelles,
the birds commonly known as the Seychelles Paradise
Flycatcher (Terpsiphone corvina) is primarily found in the
Veuve Special Reserve in La Digue.
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Highlights of the
inaugural ceremony

New Domestic Terminal
27 June 2019

seychelles
international
airport
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Airport Survey Aviation Security Officers gear

Consistent good performance

* Security waiting time and customer
service - (Top rated since year 2017
) 402 out of 769 respondents rated
waiting time as very good.

* Immigration Officers - waiting time
inside the Departure Lounge - (Top
rated in year 2015) 78% satisfied
respondents of which 361 rated
waiting time as very good.

¢ Cleanliness - Departure Lounge (Top
rated since year 2017) - 82% satisfied
respondents.

* Signage (Top rated in year 2015);
81% respondents were happy with
signage at the airport.

Results

Conduct every two years

Targets: Passengers, Meeters and Greeters as well as airport staff
Aim: To improve services throughout the airport

769 responded passengers
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Emerging high performers Red lights for washrooms, overall

« Cleanliness — Arrival Lounge interior décor and WIFl services.

(improvement from survey
2017) from 63% to 82% satisfied
respondents

* Restaurants - (improvement for the
first time in years, had always been
the most unfavourable) given new
outlet of F&B Burger King and Coffee
Club operational since end of 2017

* Value for Money - Favourable
response increased from 28% to 55%

e Customer Service - from 35% to 72%
* Product Knowledge - from 45% to 73%

e Customer service at check-in counter
from 69% in 2017 to 78% passengers
in 2019 felt they were treated in a
courteous, fair and prompt manner.
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up on investigation and crisis

Participants to the Security Risk & Crisis Management during a Team Forming Exercise. This was highly interactive.

viation security officers are
now better able to deal with
crisis upon completing a series
of courses. These include
investigation techniques, planning
and report writing, airport security
supervisors, security risk and crisis
management course. Training was
organised by the implementation
section.

Each and every training course was
tailor-made to focus on the specific
aviation security needs in Seychelles.
A total of 25 AVSEC officers benefited
from the training activities.

The Investigation techniques training
provided the participants with the
necessary skills that would enable
them to carry out investigations

and report on incidents in their daily
operations.

The Airport Security Supervisors
training on the other hand was to
enhance the ability of the AVSEC
Supervisors and their assistants to
better supervise and monitor the
implementation of aviation security
preventive measures through

the application of the relevant
competencies required.

The Security Risk & Crisis Management
Course provided the participants

with an insight on the essential
components of a crisis management
plan for SIA, including the composition
and function of a crisis management
team as well as the essential facilities
necessary in support of a planned
response to crises.

As part of the training, the participants
were engaged in a simulated crisis
scenario which enabled them to
demonstrate their ability to effectively
respond as per the Contingency Plan.

As part of the training, the participants were engaged in a simulated crisis scenario which enabled them to demonstrate
their ability to effectively respond as per the Contingency Plan.
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t all started around quarter past 8 on a cool Sunday morning. A group of energised ANS staff walked up Mt Posee road to
Bon Espoir. It took us around 30 minutes in cruise climb(slow pace). Once at the top we gathered and tackled the Glacis La
reserve trail, it was short and easy 1km trail with amazing scenery. After admiring the nature, we opted to create our own

way down a sloppy and unforgiving terrain. There was no clear path and we got separated in two groups nevertheless we

managed to complete it within 2 and half hours. This brought out the togetherness and team work (team building) which

was one of the major goal of SEYATCA's Seychelles air traffic controller’s association, Health and Fitness group. We all made

it and take this a stepping stone for future activities.
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Spotlight on...

Ste

Telephonist

When is your birthday?
| celebrate my special day on January 6th with Rowan Atkinson (Mr Bean)
and | was born in 1978.

How long have you been with SCAA?

On March 1st this year marked four years since | joined the organization.
During the first two years | was in housekeeping but when | got the
opportunity to move on | took hold of it and it's been two years since | am
a telephonist.

Address:

Happily settled in my own house at Perseverance.

Any pets:
Sadly no but | used to have a dog which | had to give away when | moved
into my new home.

What words of encouragement would you have for those who are
considering joining SCAA?

| encourage them to come and join this dynamic organization with a
spirited HR Team which has helped me to move on. As a staff | know the
opportunities that are made available to us and we are blessed to be
working with an organization which inspite of its ups and downs have
always try to put its staff first and | hope it remains the same so that
others keep being inspired by our achievements.

What hobbies or interest do you have outside of work?

| enjoy meeting my friends and organize outings. Having fun with people
who matters make life worth living. | am also a spiritual person so reading
the bible is also one of my passion.

What is your greatest fear?
Creepy crawlers! | can’t stand centipedes. | know that they kill other insect
such as cockroaches but | can handle these other insects.

If you could take a flight right now where would you go?
Jerusalem! A fascinating place which has both religious and historic
importance.

What does true leadership means to you?
It is honesty and tolerance, someone who can inspire its people to follow
his or her vision as without the support of your staff you are not leading.

What is your greatest achievement?

To have finally realized that in life you have to move on when you feel that
you can be better, you can do better.

Seychelles Civil Aviation Authority Newsletter + April 2019 + Volume 11+ Issue No.17

S

1



TANGO TANGO

Happy work anniversary!

Mrs Felixine Matatiken

SCAA is amongst few organization Having spent a decade in

in Seychelles whereby large number  housekeeping she decided to move

of staff get to celebrate 10 years on and took the post of Teleprinter

and over in employment. This operator; whereby she had to

year a record number of ninety- undertake local and international

five employees were recognized training as well in Malaysia for

for their service and Mrs Felixine three months. She remained in

Matatiken was one of them. the post for 11 years and was later
transferred to operations and

This year she celebrated 40 yearsin  aviation safety as a clerk.

the aviation industry, the only field

she has known since she left school It is not surprising that one of

at the age of 18. Being the youngest  her children has taken a career in

in the housekeeping team back in aviation as an air traffic controller.

the late 1970s seemed to have been A woman with such a passion must

a challenge but her colleagues were  have in a way inspired a child to

quite helpful. join the organization.

‘When the mercenary attempted
to overthrow the country on
November 25th 1981 she was off
duty as it was her birthday, she
shared with us.

Ms. Lineda Samson

Ms. Samson started her career in aviation as an Air Traffic Control Officer
in the 1980s with the Directorate of Civil Aviation (DCA). She developed

in her field and in August 1996, she was appointed as a Senior Air Traffic
Controller (Operations). Through continuous hard work, in July 2017, she

in total were

inted as Head of O ti ithin the Air Navigation Servi H LU part Of
was appom ed as mead o pera 1oNns, witnin e Alr aV|ga 10N >ervices ° °
Department. reco'gn'zed for the aviation
having sp.ent a security
decade with the e

organization.

Happy Retirement , ,

PPY ) staff celebrated 15 years received tribute for
Mr. Gerard Sicobo in employment 30 years of service
Mr. Gerard Sicobo was part of our Executive team as General Manager of
the Safety & Security Regulations Department. He started his career with
the SCAA, then DCA in 1979 within the Air Navigation Services as an Air . who have been with the SCAA
Traffic Control Officer. He then progressed and eventually transferred to rewarded fOl" havmg worked the | t iod. 40
the Safety Regulations Department. 20 years with SCAA for e onge.s perio 0 40 years

o - , , in total, received their award

‘ ‘Thankmg him for giving the best years of life to SCAA and for setting o

the bar in term of ensuring the safety compliance of civil aviation Of recognition.

activities which others will have to work even harder to exceed.”
- Mr. Garry Albert, CEO
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Positive Mindset at Work

It often seems like it is the norm to dread
walking into work every morning -
but it doesn’t have to be.

Airline Performance Report
April - June 2019

omeone with a positive mindset

handles challenges with self-

assurance and composure.

These people have
confidence in their professional
skills and ability to deal with
obstacles. They can manage
stress, remain calm under
pressure and plan to resolve
problems.

It can be difficult to stay
positive if you concentrate

on all the negative aspects of
your job and what it entails.
But what would happen if
you decided to change your
mindset so that you could see
things in a different light and view
your obstacles as opportunities
rather than setbacks?

According to Harvard Medical School,
a positive mindset can keep your heart
healthy as well as reduce stress and
make you a happier person. It can be
challenging to remind yourself to stay
positive -- sometimes life happens
and things don’'t go your way. That's
normal, but it's essential to remember
that it's not the end of the world and
you can conquer anything if you train
your brain to think about it the right
way.

If you're trying to cultivate a more
positive mindset at work, here are a
few tips to help you get started.
Practice gratitude.

Gratitude is something that should be
mindfully practiced every single day so
that, even when work gets chaotic or
issues arise, you're able to remember
the positives, too.

Research by Harvard Medical School
found that gratitude is linked to
happiness and helps people think

and feel more positively. When you're
actively going over the aspects of your
life or your day that make you feel
thankful, it changes your perspective
from negative to positive.

Imagine all the wonderful things you
could accomplish more efficiently if
you focused on how to achieve those
goals rather than complaining about
them.

Help your colleagues.

Several studies demonstrate that
people who perform kind acts for
others without expecting anything in
return feel happier, healthier and more
fulfilled. That's why it's essential to
apply this to the people you work with
every day.

Think about it. Why wouldn’t

you want to cultivate a healthy,
teamwork-oriented relationship with
your colleagues? If you have to see
them every day, you want to make
sure you're nurturing a positive
environment so you can manifest a
positive mindset when it comes to
work life. Just because it's work doesn’t
mean it can’t be a place you enjoy,
even on the hard days.

Stop complaining.
A little venting session here and there
is normal; everyone has their
frustrations, and as humans,
it's natural to feel the need to
let them out. However, that
doesn’t mean the workplace
is the spot to do it or the
appropriate company
to do it with. Is there an
upcoming project that
you're dreading having to
complete? Do you have a
meeting next week you'd
rather not attend?

It's OK to feel negative
emotions concerning different

aspects of your job, but if
the reality is that you just love

to complain, it’s time to stop that
behavior. This will only hinder you
from doing your best work and put
you behind.

Smile often.

Research conducted by the University
of Kansas found that smiling reduces
stress and lowers your heart rate
during tense situations. When you're
facing obstacles and all you want to
do is scream or rip someone’s head off,
take a second to relax your breathing
and practice smiling instead.

When you come in contact with your
coworkers, be friendly and smile.
Wearing a scowl will present you

as standoffish and will give your
colleagues the wrong idea about you.
It's always better to let people see the
best of you, especially when you're
stuck with them.

Over to you.

If you want to live a life at work you're
proud of, carrying around a negative
attitude is the last way to do it. How
you present yourself in a professional
environment shows others whether
or not you're worth working with, and
you want to leave a lasting impression
on everyone you meet. Cultivating

a positive mindset takes time and
practice, especially if you're used to

a negative train of thought, but it

can enhance your professional life
drastically.
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Most Flights
Emirates 125

Qatar Airways 91
Ethiopian Airlines 91

Commercial Flights

Flights
Per day

63%

Average Passenger Load

Highest Load Factors:
Charters (Israel): 93%
HM Mumbai: 87%
British Airways: 84%

% Non-Residents: 82%

104,676

Total Passengers
Most Passengers Entering

Emirates 30,064
Qatar Airways 14,216
Ethiopian Airlines 7,463

Emirates 45,542
Qatar Airways 24,206
Ethiopian airline 17,290

1,971 Seats per Day

/,7417

Transit Passengers
HM Mumbai 51%

HM Mauritius 25%

HM South Africa 21%
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Mobile
Data

#digitaltips

oday’s technologies permit us to have access to the internet on the go, depending on the ability to stay connected.

Your smartphone is designed to be connected, and the latest models boast faster and seamless connect-ability.

Most of these smartphones have built-in operating systems that are constantly sharing data over the internet. And

that's even before you start using third party applications. Many apps that are connected to the internet are built-
in on our smart phones and cannot be deleted. Most of them require periodic updates over the internet.

Given that mobile phones allow us to use our beloved apps on the go, our service providers sell us on speed; faster and
better connections. But when you're on the go, this comes at the cost of your mobile data. What many of us refer to

as Mobile data is Internet content delivered to mobile devices such as smartphones and tablets over a wireless cellular
connection.

In this edition of digital tips, we want to advise you all on how to better manage mobile data, and not end up with
expensive bills to pay to your service providers.

@& Apple android

For your System-Wide Settings, iPhone users can Android users have a couple of extra options, and won’t
apply the following: have to do as much fine-tuning to keep apps in check.

Your apps might be updating over mobile data. Turn off The first and best thing to do is set a data usage limit
automatic app updates and set them to when you're on your Android. This will stop you from going over

connected to Wi-Fi instead. your allocated data plan, and you won't have to adjust

any other settings. Go into your Android phone’s
Settings, tap on Data Usage, set the duration to match
your monthly billing cycle, then adjust the sliders for
the limit and warning.

Go into the settings for individual apps and turn off
“background app refresh.” This stops apps from keeping
their feeds up to date even when you're not looking at
them.

When you know you're close to hitting your limit, turn
on Data Saver Mode. With this on, apps will either
switch into low-data mode or no-data mode, and you
can control which apps can tap into your data.

Your next move should be to make sure your photos only
backup to iCloud when you’re on Wi-Fi. Jump into the
Cellular page in Settings, scroll down to the Photos app,
and toggle the slider to off. While you're there, you can
see which apps are using the most data. Turn off cellular
data for the ones that use too much, and any other apps
that don’t need it.

To save more data on android or iOS devices, switch up your social media settings.

Disable auto-play videos on Facebook and Instagram. Clips on Facebook and Instagram are set to auto-play by default so even if you don’t stop to watch the
videos, data is being used to buffer them. This can be changed in the settings of both of the apps.

To switch off auto-play videos on Facebook hit Menu > Settings & Privacy > Settings > Media and Contacts > Auto-play - and set to either “On Wi-Fi Connections
Only” or “Never Auto-play Videos”.

Turn off Automatic downloads of Pictures, Audio and Video for WhatsApp.

Be mindful that scrolling through your newsfeed means loading countless posts,
photos and more - but video clips are the highest data consumers.
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